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Research Project : Customer Satisfaction of Krung Thai Bank Public Company
Limited, Nua Khlong Branch to Use E-Slip System.

Reseacher : Miss AungkanaKangwarnkeattikul

Degree/University : Master of Business Administration (Marketing) Ramkhamhaeng

University, Trang Campus in Honour of His Majesty The King.

ABSTRACT

The objective of research was 1) to study the level of customer satisfaction Krung Thai Bank
Public CompanyLimited, Nua Khlong Branch to use E-Slip system. 2) to study the personal factors of
customer satisfaction Krung Thai Bank Public CompanyLimited, Nua Khlong Branch to use E-Slip
system. The sample group consisted of 385 people of customer group to use service ofKrung Thai
Bank Public CompanyLimited, Nua Khlong Branch. Questionnaires were used as research instrument
and data were analysed by statistical program. The statistical used in this study were percentage,
mean, standard deviation, t-test, One-Way ANOVA and the Least Significant Difference (LSD) for
hypothesis.

The research has found that, almost of survey samples were female, the average age
between 20 — 30 years old, were employed by private companies, most are bachelor's degree level
and most have average income 25,001 — 35,000 bath per month. The study of customer satisfaction
Krung Thai Bank Public CompanyLimited, Nua Khlong Branch to use E-Slip system overall highest level.
The highest satisfaction of respondents was promotion, following by respondents of physical
evidence, process, price, product, place and people, respectively.

In hypothesis found that, the personal factorsto distinguishin education effecting customer
satisfaction Krung Thai Bank Public CompanyLimited, Nua Khlong Branch to use E-Slip system

significance in level 0.05

Keyword: Krung Thai Bank, E-Slip, Satisfaction, 7Ps Marketing
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