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ABSTRACT

The objectives of this research were 1) to study the market mix of credit services of the
bank for agriculture and agricultural cooperatives. 2) to study the level of customer satisfaction
towards credit services of the bank for agriculture and agricultural cooperatives Nongbualamphu
province 3) to compare the satisfaction of customers with the credit services of the bank for
agriculture and agricultural cooperatives Nongbualamphu province Classified by personal
factors 4) to study the service marketing mix factors affecting customer satisfaction with the
bank for agriculture and agricultural cooperatives' credit services Nongbualamphu province
there is a way to collect data with questionnaires. (Questionnaire) from the sample group the
samples in this study were customers of the bank for agriculture and agricultural cooperatives
credit department Nongbualamphu province consisted of 400 people. The statistics used in the
analysis were frequency distribution, percentage, mean, standard deviation, one-way analysis of
variance (F-test) and multiple regression analysis.

The results of the study showed that 1) the credit service marketing mix of the bank for
agriculture and agricultural cooperatives Nongbualamphu and customer satisfaction with the
Bank for agriculture and Agricultural Cooperatives' credit services. Nongbualamphu province.
2) customers with different gender, age, education level, occupation and monthly income
Satisfaction with the Bank for Agriculture and Agricultural Cooperatives' credit services
Nongbualamphu province is different at the statistical significance level of 0.05 3) the service
marketing mix factor physical appearance service process marketing promotion in terms of
distribution channels and products, this affects the satisfaction of the Bank for agriculture and
agricultural cooperatives' credit services. Nongbualamphu province with a statistically significant

level of 0.05
Keywords: Satisfaction, Loans Service, Bank for Agriculture and Agricultural Cooperatives
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