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ABSTRACT

This objectives of this research were to study the level of Government Savings Bank
region 8 in Chiang Mai, Lamphun, and Mae Hong Son areas. Staff's quality of work life and
organizational commitment. Comparing organizational commitment according to personal
factors, the relationship between quality of work life and organizational commitment, and also
factors affecting organizational commitment. The population consisted of all 270 staff in the
Government Savings bank.

Data were collected by using the questionnaires and analyzed by using SPSS/PC
program. The statistics used for analyzing data were percentage, mean, standard deviation,
One-Way ANOVA and multiple regression analysis by All Enter at the .05 level of significance.

The results as a whole indicated that the level of Government Savings Bank region
8 in Chiang Mai, Lamphun, and Mae Hong Son areas. Staff's quality of work life was high
and organizational commitment was high level as well. Regarding personal characteristics:
sex age and education significantly caused the rare difference. As position staff and line
function caused no difference. All factors of quality of work life had a positive correlation with
organizational commitment. The multiple regression analysis revealed four powerful predictor
factors for the organizational commitment of the Government Savings Bank. Staffs i.e., social

relevance, social integration, growth and security and age.

Keyword: Quality of Work life, Organizational Commitment
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