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ABSTRACT

The research studied the financial skills that affect the decision on making transactions
via mobile banking of users in Hat Yai District, Songkhla Province. The purpose of the
research is to study the financial skills that affect the decision on making transactions via
mobile banking of users in Hat Yai District, Songkhla Province. The sample that they study are
those who use mobile banking of Kbank, SCB Bank, KTB Bank, and BBL Bank in Hat Yai
District, Songkhla Province, with a total of 400 people participating in this sample. The
research used W.G. Chochran’s formula, which is a quantitative research, in the form of survey
research. Questionnaires were used as tools to collect data. Percentage, Mean, Standard
deviation, and Multiple regression analysis were used in data analysis. From the results of
multiple regression analysis to test financial skills affecting financial transaction decisions via
mobile banking of users in Hat Yai District, Songkhla Province, it was found that financial skills

influenced transaction decisions at significant level of 0.05.
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