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ABSTRACT

The objectives of the research on trust and service quality influencing decisions
to purchase conveyor belts among biomass power plant customers of MUl Southern Co.,
Ltd. in southern Thailand were to explore demographic characteristics in gender, age,
education level, job position, and length of service, and factors of trust and service quality
influencing decisions to purchase conveyor belts among biomass power plant customers
of MUI Southern Co., Ltd. in southern Thailand, and to find out suggestions concerning
trust and service quality influencing decisions to purchase conveyor belts among biomass
power plants customers of MUl Southern Co., Ltd. in southern Thailand. The subjects
were 400 biomass power plant customers of MUI Southern Co., Ltd. in southern Thailand.
Data were collected using a questionnaire and analyzed using frequency, percentage,
mean, standard deviation, t-test, f-test, and multiple regression analysis.

The study found that the overall opinion on factors of trust, factors of service
quality, and decisions to purchase conveyor belts among biomass power plants customers
of MUI Southern Co., Ltd. in southern Thailand was at a high level. Different factors of
demographic characteristics classified according to gender, age, education level, job
position, and length of service influenced decisions to purchase conveyor belts among
biomass power plants customers of MUl Southern Co., Ltd. in southern Thailand
differently at a statistically significant level of 0.01. Factors of trust and factors of service
quality influenced decisions to purchase conveyor belts among biomass power plants
customers of MUI Southern Co., Ltd. in southern Thailand differently at a statistically

significant level of 0.01.

Keywords: Trust, service quality, purchase decision
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