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Abstract

The objectives of this research were 1) to study the level of work motivation of
personnel under the 4" Regional Customs Department 2) to study the level of
organizational commitment of personnel under the 4" Regional Customs Department
3) To study the motivations affecting the organizational commitment of personnel under
the 4" Regional Customs Department. The population are 311 personnel under the 4"
Regional Customs Department. The statistics used were frequency, percentage, mean,
standard deviation. and multiple linear regression.

The results showed the personnel had a level of work motivation, motivation
factors under the 4™ regional customs department in overall rated at a high level. When
considering each aspect, it was found that the aspect with the highest average was
responsibility followed by success in work, the nature of work, recognition from others,
and advancement in work positions, respectively The overall level of work motivation in
maintenance factors under the 4" Regional Customs Department was at a high level.
When considering each aspect, it was found that the aspect with the highest average
was administrative and command followed by job security, Relationship with people in
the organization, career status, policy and administration, working environment, personal
life, salary and compensation, respectively. The personnel had the level of commitment
to the organization under the 4" Regional Customs Department in overall rated at the
highest level. And when considering each aspect, it was found that the aspect with the
highest average was dedication to work at full capacity, followed by confidence and
acceptance of the organization's goals and values. and desire to maintain membership
of the organization, respectively. It was also found that the motivation factors on the
nature of work performed, the maintenance factors including job security, Responsibility,
success at work, relationships with people in the organization, career advancement, and
salary and compensation affecting the organizational commitment of personnel under

the 4" regional customs department, which can explain the level of influence at 66.2%.

Key Words : Motivation, Organization commitment, Personnel, THE 4th REGIONAL
CUSTOMS DEPARTMENT
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