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Abstract

This research aims to 1) study the level of consumer satisfaction toward the
project "Commercial Caravans, Reduced Price! Lot 20”: Assist People; and 2) study the
purchasing behavior of the project "Commercial Caravans, Reduced Price! Lot 20: Assist
People”. The hypotheses in this research are that 1) different personal factors have
different levels of consumer satisfaction, and 2) different consumer buying behaviors have
different levels of satisfaction. The sample group consisted of 385 people who purchased
products as part of the project "Commercial Caravans, Reduced Price! Lot 20: Assist
People”. Statistics used are frequency value, percentage, average, standard deviation, T-
test, F-test, and analysis of variance.

The research results found that the sample had a level of consumer satisfaction
towards the project "Commercial Caravans, Reduced Price! Lot 20: Assist people”, at a
good level. And when considering each aspect, it was found that the aspect with the
highest average was the price aspect, followed by the physical aspect, person, product
side, service process, distribution, and marketing promotion, respectively. Most of the
sample groups buy products once per week. Which come to buy products on their own.
The most frequently bought products in the category of highlighted products are eggs. As
for general products that are necessary for daily life and are most often bought, there is
sauce. By purchasing an average amount of goods not exceeding 500 baht, they know
about the project from friends or neighbors, and most of the reasons for purchasing
products from commercial caravans are because the products are cheap. It was also
found that the sample age, education level, occupation, status, number of times to buy
products, people who shop together, general items necessary for daily life, average
purchase amount, source of information about this project, and the reasons to buy from
different commercial caravans have a level of consumer satisfaction toward the project.

Overall, the differences were statistically significant at the 0.05 level.

Key Words: Satisfaction, "Commercial Caravans, Reduced Price! Lot 20: Assist People”
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