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ABSTRACT

Objective of this independent study for study the factors affecting to satisfaction
on service quality Free Trade credit union cooperative limited member get and collected
some comment of member about satisfied on service quality of Free Trade credit union
cooperative limited to improve the service quality for better. The sample of this study is
387 member of Free Trade credit union cooperative limited classified by gender age
status education and occupation collected data by questionnaire analyze the data with
descriptive statistics such frequency percentage mean standard deviation comparing

different by t-test and One-way ANOVA or F-Test at significance 0.05 level.

Study finding: The factors affecting to satisfaction on service quality of Free Trade
credit union cooperative limited member the sample who get the service of firm almost
there is female higher 45 years old married Bachelor's degree level and them working on
AMWAY business owner. Result of general data analysis can find the level of satisfaction
of Free Trade credit union cooperative limited member not difference at statistical
significance 0.05. The researcher running test the hypothesis for locate the relation of all
factors by multiple linear regression with more 2 factors at 95% confidence interval finding:
the 5 factors of service quality affecting to satisfaction with 0.05 statistical significance.
The service quality factor affecting to satisfaction of member can sorted in order trust

factor next assurance factor responsiveness factor empathy factor and Tangible factor.

Keywords : Satisfaction, Quality of Service, Credit Union Cooperative.
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